Family SGLI (FSGLI) provides life insurance coverage for Dependent SPOUSE and
children of all Service members (Active Duty, Ready Reserve, and National Guard who
have full-time SGLI coverage)

COMMAND:

1. Is REQUIRED to submit a Personal Casualty Report (PCR) via the DEFENSE CASUALTY
INFORMATION PROCESSING SYSTEM (DCIPS).

2. MILPERSMAN 1770-030 (navy.mil) states in part: Dependent Death. The timely reporting of a
dependent death will facilitate follow-on actions. 3.

3. After submitting the PCR, consult MILPERSMAN 1741-030 for further guidance. 1741-030.pdf

(navy.mil)

REPORTING:

1. Web-based Personnel Casualty Reports (PCR) using DCIPS became the Navy standard for
reporting ALL personnel casualties and can be accessed at one of the below links:

https://dcsa.hrc.army.mil https://dcsb.hrc.army.mil

2. New PCR User Guide (April 2022). Need CAC Card to access reporting tool (DCIPS). If you are a
privileged user and require assistance, please contact POC listed below.

RECOMMENDATIONS:

1. While a dependent death is not a full CACO case, in the Casualty Report’s Remarks section a
Command POC may be added in case FSGLI office needs to reach back to the command to
discuss the needed substantiating documents from the sponsor and claim forms.

2. Once the PCR is submitted call the FSGLI office to make sure the message was received.

CONTACTS:
1. FSGLI Office 1-877-270-2160 or (901) 874-4293
2. Navy Casualty 1-800-368-3202 (ask to speak with FSGLI Branch).

3. EMAIL: MILL FSGLL.FCT@navy.mil
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